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On November 23, 2020, the Department of Health and Human Services (HHS) published a Request for Information (RFI) seeking insights
from health systems and providers on innovative approaches and best practices implemented in response to the COVID-19 pandemic.
The public health emergency has put increased strain on health systems, especially those that disproportionately serve vulnerable
populations, and has increased mortality and morbidity for non-COVID-19 medical conditions due to a prolonged disruption in services.
HHS is seeking information on how health systems adapted to these challenges to mitigate the consequences of COVID-19 while
preserving access to non-COVID-19 routine and emergency health care services. They are specifically interested in novel approaches
showing demonstrated improvements in patient outcomes, access to health care, safety, quality, and value.
Response should include the following information:
Description of the innovation or best practice;
Rationale for the implementation of the innovation or best practice;
Data or results confirming efficacy and effectiveness of the innovation, including demographic data, control conditions, and
outcome measures;
Costs associated with implementing the innovation or best practice;
Whether these innovations have been incorporated as permanent organizational changes; and,
Whether the innovation can be scaled to larger, more diverse groups and locations for longer periods.
HHS has identified topic areas for respondents to focus their responses on. They include:
Health promotion and prevention of COVID-19 and non-COVID-19 medical conditions
Screening/surveillance/case identification of COVID-19 and non-COVID-19 medical conditions
Treatment of COVID-19 and non-COVID-19 medical conditions
Telehealth
Mental health/behavioral health and substance use disorder best practices
Population level interventions.
Comments are due on December 24, 2020 and can be submitted to the Innovation RFI Response portal by clicking here.
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This communication is intended for general information purposes and as a service to clients and friends of Foley Hoag LLP. This
communication should not be construed as legal advice or a legal opinion on any specific facts or circumstances, and does not create an
attorney-client relationship.
United States Treasury Regulations require us to disclose the following: Any tax advice included in this document was not intended or
written to be used, and it cannot be used, for the purpose of avoiding penalties under the Internal Revenue Code.
Attorney advertising. Prior results do not guarantee a similar outcome. © 2017 Foley Hoag LLP. All rights reserved.
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